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Agreement of Understanding
Receiver and PCs for People
I, the receiver, agree that | am making a donation to PCs for People. | understand that this is a donation to PC for People and PCs for People has no cost basis and no
value in the computer and accessories that are being distributed. Included is a contract for warranty for the PC and accessories received today. This non-transferable
warranty is provided by PCs for People for 90 days and a discounted repair program is made available for the life of the PC or for the duration the computer is owned

by the receiver, whichever comes first. No sales tax has been charged at this time, but sales tax will be due on any additional accessories or parts purchased to
maintain the computer. | agree that | will NOT sell this computer.

90 Day Warranty
PCs for People is responsible for the cost of all necessary parts required for warranty repairs and applicable sale tax incurred during the 90 day warranty period. The
warranty provided is for hardware defects only. Software complications due to Internet or other use are not covered by warranty. Please see “Virus and Software

Repair” for more information.

A computer in need of repair during the 90 day warranty period must be repaired rather than replaced. If PCs for People determines repair is not possible a similar
replacement computer may be selected at PCs for People's discretion. The receiver understands that an exact model may not be available in the event that a
computer must be replaced. If a computer is replaced the warranty is not renewed and time remaining on the initial warranty is still in effect.

Discounted Repair Program

Repairs after the initial warranty period will be charged a $25 fee for repair labor. The recipient will not be charged for parts replaced with donated inventory.
Generally all need parts are in stock, but if parts must be ordered to complete repairs the cost of all parts, applicable sales tax and a $25 labor fee will be assessed to
the receiver.

Virus and Software Repair

PCs for People will repair complications due to Internet use for a $25 fee. This fee covers the labor necessary to return the computer to a useful state.

Program Eligibility

PCs for People provides computers to those who are most in need, including but not limited to involvement with:

Adult & Child Mental Health Case Management, Employment Services, Medicaid, Food Support or Financial Assistance, Supplemental Security Income (SSI), Section 8

or other Federal Public Housing Assistance, Low-Income Home Energy Assistance Program (LIHEAP), The National School Lunch Program's "Free Lunch" Program,
Head Start

Paperwork proving eligibility and city of residence must be provided by the recipient and copied and filed by PCs for People.

IT is ok to take my picture for marketing or other purposes

Signatures:

By signing this agreement, | the receiver, agree to the terms above.

Receiver Signature Receiver Printed Name Date

By signing this agreement, PCs for People agrees to the terms in the above contact.

PCs for People Staff Staff Printed Name Date



